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N
E

W Why IRS e-file?

ou may now apply to participate in all IRS e-file

programs for all forms using one application Form 8633.

This applies to Electronic Return Originators (ERO),

Transmitters, Software Developers, Intermediate Service

Providers, and Reporting Agents submitting form types 940,

941, 990, 1040, 1041, 1065, 1120, 1120 POL, State Ack, or ETD.

The IRS e-file Program has combined the application to partici-

pate in the business and individual e-file programs. Businesses

and individuals can apply to participate in the IRS e-file

Program by using the e-file application on-line or the new paper

Form 8633. Effective August 1, 2003, business applicants will no

longer be required to complete Form 9041, Application for

Electronic/Magnetic Media Filing of Business and Employee

Benefit Plan Returns to participate in the IRS e-file Program.

What’s New?  Y

T
T          he IRS e-file program enables providers to file their clients’

business and individual income tax returns and information

returns electronically. Each year, more and more taxpayers and

providers choose IRS e-file because their returns are processed faster

with fewer errors. This means quicker refunds and less contact with

the IRS. IRS e-file offers you proof of receipt within 48 hours of

sending your client’s tax return to the IRS. Your individual and

business clients can e-file balance due returns and, at the same time,

schedule a payment for a future withdrawal by initiating an elec-

tronic funds withdrawal. Individual taxpayers can also delay out of

pocket expenses by paying with a credit card. As taxpayer demand

for IRS e-file continues to grow, there are many ways you can meet

the expectations of your clients by participating as an Authorized

IRS e-file Provider.
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3 STEPS

GETTING STARTED  

Information about the

IRS e-file program and

related topics can be

found on the IRS Web 

Site at the following

Internet address:

http://www.irs.gov 

or by calling toll-free,

1-866-255-0654.

▼

T
T          he IRS issues various Revenue Procedures that contain the 

rules for participating in the IRS e-file programs. Please read the

applicable Revenue Procedures to meet your business needs

before doing anything else. The current Revenue Procedures and other

information about IRS e-file and related topics can be found on the

IRS Web Site at the following Internet address: http://www.irs.gov.

Have questions? Need answers? Don’t know where to begin? Call the

Andover Campus at 1-866-255-0654 (toll-free) for assistance.

BECOME AN AUTHORIZED IRS e-file PROVIDER IN 3 STEPS

1. Choose the Authorized IRS e-file Provider options that are 

best for you.

2. To complete the paper application, fill out and submit Form 8633,

Application to Participate in the IRS e-file Program, and use the

Accuracy Checklist to ensure that the application is complete. You 

have two options—you can complete the on-line e-file application or

complete the paper Form 8633. 

3. Pass a Suitability Background Check.
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An Authorized IRS e-file Provider can be an Electronic Return

Originator, Intermediate Service Provider, Transmitter, 

Software Developer or Reporting Agent. Be sure to include

all your choices on the application form.

Electronic Return Originators (EROs) – originate the electronic 

submission of tax returns to the IRS. Check “yes” for Electronic

Return Originator on the application.

Intermediate Service Providers – receive tax return information 

from EROs or from taxpayers who file electronically from home using

their personal computers, either on an On-Line Internet Site, or by

using commercial tax preparation software. Intermediate Service

Providers process the tax return information and either forward the

information to a transmitter, or send the information back to the

EROs or taxpayers.  

Transmitter – Once the return is prepared, the tax return data is sent

to the IRS by a Transmitter. Transmitters must have software and

modems that allow them to connect with IRS computers. EROs may

apply to be transmitters and transmit return data themselves, or they

may contract with accepted third-party transmitters who will transmit

the data for them. Transmitters, who transmit returns filed from

home by taxpayers using tax preparation software, are called “On-

Line Filers.” On-Line Filers consist of 990, 1040, 1120, 1120POL fil-

ing. On-Line Filing applications must submit additional information

with the application as outlined in the Form 8633 instructions.

Guidelines for On-Line Filing can be found in Publication 1345,

Handbook for Authorized e-file Providers. The Revenue Procedure also

contains the rules for On-Line Filing. If you decide to be an On-Line

Filer, you must indicate this on your application

by checking “yes” to boxes 2c for Transmitter

and 2d for On-Line Filing. An entity that pro-

vides a “bump-up” service is a Transmitter. A

bump-up service provider increases the transmis-

sion rate or line speed of formatted or reformat-

ted information that is being sent to the IRS via

a public switched telephone network.

Software Developers – Software Developers write

the programs to IRS specifications that make IRS

e-file and Federal/State e-file possible. The IRS

and participating states require that all software

pass a series of tests each year. Once approved,

this software may be sold and used by EROs,

Reporting Agents, Intermediate Service

Providers and Transmitters. Federal/State

Software Developers must also register and test

with participating state electronic filing programs.

Reporting Agents – A Reporting Agent (Agent) is

an accounting service, franchiser, bank, or other

person that complies with Rev. Proc. 96-17, as

modified by section 21.02 of this revenue proce-

dure, and is authorized to electronically prepare

a Form 940/941 for a taxpayer.

To become an ERO, Intermediate Service

Provider, Transmitter, Software Developer or

Reporting Agent, you must apply by submitting

Form 8633 (see Step 2) and be accepted by the

IRS. Before you apply, you need to decide which

provider option(s) make the best business sense

for you. In addition, you should contact a num-

ber of vendors and software developers to find

the products that meet your business needs.

For additional information about Business 

e-file programs, see the following publications:

Publication 1524 – Procedures for the Form

1065 e-file Programs

Publication 1525 – File Specifications for 

Form 1065 e-file

Publication 1855 – Technical Specifications

Guide for the Electronic Filing of Form 941

Publication 3715 – Technical Specifications

Guide for the Electronic Filing of Form 940

Publication 1437 – Procedures for Electronic

Filing of Form 1041

Publication 1438 – File Specifications for 

Form 1041 

Federal/State e-file – Federal/State e-file is a

cooperative tax filing program between the IRS

and some of the states which have taxes. This

process makes it possible for taxpayers to file

both federal and state tax returns electronically

at one time. Each participating state has its own

requirements, but all require that you have been

accepted in the IRS e-file program before they

will accept you in their state programs.

To become an Electronic

Return Originator,

Intermediate Service

Provider, Transmitter,

Software Developer or

Reporting Agent, you

must apply by submit-

ting Form 8633 and be

accepted by the IRS.

Before you apply, you

need to decide which

provider options make

the best business sense

for you.

▼

CHOOSE THE 

AUTHORIZED IRS e-fi le

PROVIDER OPTIONS THAT

ARE BEST FOR YOU
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for individuals who submitted them in the past with

another application that is currently active. The finger-

print cards for the e-file programs are unique and can

only be obtained from the Andover Campus.

Application forms to become new Authorized IRS 

e-file Providers may be submitted year round. Once

the provider is accepted into the program, there is

no need to reapply.

When the IRS receives the application form, we will

acknowledge its receipt with a letter, assign identifi-

cation numbers after suitability is passed, and where

applicable, issue a password for testing based on the

provider options you have chosen, as follows:

● EROs,Transmitters, Software Developers, Reporting

Agents and Intermediate Service Providers will

receive an Electronic Filing Identification Number

(EFIN) for the home location which is each location

based on the firm’s business address;

● Transmitters and Software Developers will also

receive an Electronic Transmitter Identification

Number (ETIN) and a password for testing.

Processing the applications and completing the 

suitability background checks (see Step 3) can take

up to 45 days. The IRS encourages all prospective

Authorized IRS e-file providers to apply no later than

two months prior to the date you intend to begin filing

returns electronically (business and/or individual);

apply later and you may not be accepted in time to

begin e-filing based on your filing season.

QuickAlerts – It is strongly recommended that you

subscribe to QuickAlerts once approved to partici-

pate in the IRS e-file program. QuickAlerts is the

answer for up to the minute e-file information. Would

you like to know when a problem occurs at the cam-

puses (service centers) that would interrupt your pro-

cessing of electronically filed returns? Would you like

to hear about any tax law or publication changes

affecting e-file or when the next conference is sched-

uled? How about delays in Form 8453 acknowledge-

ments in the processing of returns? Get a jump on 

e-file messages early in the filing season.

Find out today by subscribing to QuickAlerts, IRS’

latest “push” technology messaging system. Get the

facts quick, fast and anyway you’d like to receive

them (i.e., phone, fax, e-mail). Want to know more…

go to http://www.irs.gov/taxpros/providers/article/

0,,id=97623,00.htm1

E-News for Tax Professionals – Subscribe to this 

reorganized and improved version of the Local News

Net. The new electronic newsletter for tax practition-

ers and others provides consolidated and localized

information that’s available for the first time on a

state-by-state basis. Services through E-News include

IRS Digital Dispatch, IRS Newswire, and IRS Tax

Tips. For more information on the electronic sub-

scription services, visit “The Newsroom” section on

IRS.gov, look under the “contents” listing and click

on “e-News Subscriptions.”  

▼Make sure to have all

required signatures. Missing

signatures will result in the

return of your application.

▼ If you need to submit finger-

print cards, you may obtain

them by calling toll-free,

1-866-255-0654.

▼ Submit your completed 

application to become a new

Authorized IRS e-file Provider

no later than 45 days before

you intend to begin filing

returns electronically.
ST

E
P

 2
F ILL OUT AND SUBMIT

FORM 8633, APPLICATION

TO PARTICIPATE IN THE

IRS e-fi le PROGRAM

Application forms 

to become new

Authorized IRS e-file

Providers may be 

submitted year round.

It is important to 

submit your complet-

ed application no later

than 45 days prior to

the date you intend

to begin filing returns

electronically (business

and/or individual).

▼ FF orm 8633 is located in this package with complete line-by-line 

instructions. The form asks for basic information about your business,

key people in your business and the provider options you have chosen in

Step 1. You may choose more than one provider option, for example, ERO,

Transmitter and Reporting Agent on one application. Do not check yes for the

On-Line Filing question 2d unless you will receive returns from taxpayers that

are preparing their taxes on commercially available software, software down-

loaded from an Internet site and prepared off-line, or through an on-line

Internet site. Note for On-Line Filing Applicants: detailed instructions are

outlined on page 3 of the application. 

The Form 8633 is also used to notify the IRS when changes occur in your

business. It is important that you update your application information when-

ever changes occur. You may do this by revising your Form 8633 (paper Form

8633 or e-file application online), or by mailing the changes on your company

letterhead to the Andover Campus, signed by a firm official. You may also call

toll-free, 1-866-255-0654 to make some changes. Applications must be updated

within 30 days of the date changes occurred. Any changes affecting suitability

such as changes to TINs and corporate structure cannot be made via tele-

phone. Original/revised Form 8633 or any changes submitted on letterhead

should not be faxed to Andover Campus. Any faxes submitted may result in

delay of the processing of the information.

After completing the form, please take the time to check it against the enclosed

Form 8633 Accuracy Checklist. This will help ensure that you haven’t forgot-

ten something such as signatures, or attachments needed, such as fingerprint

cards, or evidence of professional status. Applications are returned if they

are incomplete.

Include fingerprint cards or evidence of professional status for all principals of

your firm (line 7) and responsible officials (line 8). Only one set of fingerprint

cards is required for each principal and responsible official. To obtain finger-

print cards, call toll-free, 1-866-255-0654. New fingerprint cards are not required
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PASS A SUITABILITY 

BACKGROUND CHECK

All principals of your

firm and responsible

officials must pass 

the suitability check

before the firm will be

accepted into the IRS 

e-file program.

Transmitters and

Software Developers

must also test their

software and transmis-

sion capability with the

IRS once a year.

▼

hen you apply to become an ERO, Transmitter, Reporting

Agent or Intermediate Service Provider, the IRS will con-

duct a background check on all the principals of your firm

and responsible officials listed on the application to determine their

suitability to be Authorized IRS e-file Providers. If you apply to be a

Software Developer only, a suitability check is not required. 

SUITABILITY CHECKS MAY INCLUDE THE FOLLOWING:

1. An FBI criminal background check;

2. A credit history check;

3. An IRS records check to a) ensure that all individual and business

tax returns are filed and balance paid or appropriately addressed,

and b) identify instances of fraud and preparer penalties; and

4. A history check for prior non-compliance in the Electronic Filing 

or IRS e-file programs.

All principals of your firm and responsible officials must pass the 

suitability check before the firm will be accepted into the IRS e-file

program and before the assignment of identification numbers. If 

anyone fails, your application will be rejected. If your application is

rejected, you will be notified in writing. You may appeal. If your 

application rejection is upheld on appeal, you may not reapply to

become an Authorized IRS e-file Provider for two years.

W
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E After the principals of your firm and

responsible officials pass suitability and

your application is processed, you will receive an accept-

ance letter. Transmitters and Software Developers must also complete

testing before an acceptance letter is sent. 

Once accepted, you do not have to reapply each year as long as you

continue to e-file returns. However, if you do not e-file returns for two

consecutive years, you will be dropped from the program and will

have to complete a new application. If you are suspended for any 

reason, you may request reconsideration for participation in the IRS

e-file program after your suspension period is completed. 

After testing is completed satisfactorily, Transmitters will be issued a

password that authorizes them to transmit e-filed return data during

the filing season which begins in mid-January and continues through

mid-October for Individual Income Tax Returns, and the filing 

season for Business Income Tax Returns and Information Returns

which is year round. Testing is required each year for transmitters 

and software developers. 

The IRS works with you by providing a promotional kit that entitles

you to identify yourself as an “Authorized IRS e-file Provider.” IRS 

e-file is also supported with advertising on radio, television and in

print. Materials are provided that you can customize for your own

advertising and promotion. And that’s not all! As an Authorized IRS

e-file Provider you become eligible for special recognition and an

incentives and rewards program.

For more information on the promotional kits, and the incentive and

rewards program, please go to the IRS Web Site at www.irs.gov.

Don’t delay! Apply Today!

After your application 

is processed and all

involved parties pass the

suitability test, you will

be sent an acceptance

letter. The IRS will also

send to you a promo-

tional kit that entitles

you to identify yourself

as an “Authorized IRS

e-file Provider.”

▼

blank
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THE ANDOVER CAMPUS  

“CAN WE TALK?” CORNER

he application and suitability check

process can be a stressful one for potential 

e-file providers. We’d like to share with you

some information that may help to prevent 

this from happening and may even make the

experience, we hope, a pleasant one.

SUITABILITY CHECKS

The IRS’s Andover Campus conducts suitability

checks on all active participants of the IRS’s e-file

program. The suitability process protects the 

integrity of the e-file program by ensuring that all

Authorized IRS e-file Providers continue to meet

their personal and business tax responsibilities.

Suitability checks are performed on all firms, 

the principals of each firm, and all responsible

officials to determine if:

1. All personal income tax returns are filed;

2. All business tax returns are filed;

3. All tax liabilities are paid or appropriately

addressed;

4. Penalties have been assessed; and

5. There is evidence of disreputable conduct 

or other facts that would reflect adversely on 

the program.

Failure to meet any of these checks may result in

sanctions ranging from a written reprimand to

expulsion from the program.

If you receive a letter from the Andover Campus

proposing sanctions, you have the right to an

administrative review. It is critical that you

respond with a written explanation and support-

ing documentation within the 30-day timeframe

to protect your provider status. 

DON’T TAKE CHANCES:

TIPS FOR PASSING SUITABILITY

The following tips can help you prevent — 

rectify — problems for yourself and your firm as

you undergo the IRS’s suitability process each year.

1. Notify us of any address/phone number

changes within 30 days.

2. Respond (timely, completely and in writing)

by mail to any letters you receive.

3. Anticipate suitability issues and move to 

correct them before they become problems.

4. Insist on integrity from all members of 

your firm. 

For more information on suitability and other

program safeguards, see Publication 1345,

Handbook for Authorized IRS e-file Providers. 

A copy of the handbook can be requested

through the Application/Suitability Customer

Service telephone number, 1-866-255-0654.

WE LOOK FORWARD TO YOUR 

PARTICIPATION IN THE IRS e-file PROGRAM!

T
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